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Nothing to disclose

| give consent for the audience to
tweet this presentation
A copy will be uploaded afterwards
on www.slideshare.com/vanessacarter2

Please tag posts using ,the handle @_FaceSA

¥ Healthcare Communications
2 - & and Social Media South Africa
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BECOME AN
ANTIBIOTIC
GUARDIAN

Choose a Pledge
AntibioticGuardian.com
/South-Africa

G MSAASP @ fidssa
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Keep (ipictics Working

#AntibioticGuardian #ProtectAntibioticsZA
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The Honorable Minister Aaron Motsoaledi signs the pledge for
Antibiotic Guardian South Africa
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CPD WORKSHOPS

First CPD accredited course
about ePatients and
healthcare communications
and social media

GROUP AND INDIVIDUAL
TRAINING

For the effective use of social
media for health and science
communication

MONTHLY TWITTER CHAT
Moderate a monthly Twitter
chat on #hcsmSA as well as
for external organisations to
help crowdsource data

SOCIAL MEDIA INFLUENCER
PROGRAMS

Implement social media
influencer programs
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www.TBproof.org

working together to achieve the

¢y SUSTAINABLE S,
$¥” DEVELOPMENT ‘%,.SALS

All stakeholders welcome
Transcript by Symplur

How can we take a Sustainable Approach
to end TB in South Africa?

CLICK HERE to read more about the #hcsmSA Twitter chat on 21 March 2019



FI N D“i VOICES FOR DIAGNOSIS AWARD

72nd World Health Assembly 2019
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ePatients in a sustainable
eHealth system?

Listen to stories first.




Video Credit: Stanford University Medicine X




Ten years of surgeries. Two years of infection during 2010 - 2012
that wouldn’t go away.




2 surgeries

8 months
later




One or two ways
the internet

played a major
role towards my
recovery

| could send a compiled electronic medical
record to a specialist overseas.

Finding a doctor online. Very few had websites
and social media accounts locally making it
almost impossible for me to navigate the system
and find the right experts, resulting in extra
surgeries.

A video consultation with the craniofacial expert
in Boston enabled me to coordinate my team at
home and make better decisions.

The understanding of what MRSA was through
online research so | could take a greater partin
participating to manage infection (e.g. IPC at
home and in hospital, medication adherence,
making sure | had fewer surgical interventions
and complications by choosing my surgeons
more carefully).




It was not me Patients are

Patients can't directing my not intelligent

do this!

recovery enough

The general consensus is that patients aren’t able to manage their health
and any access to data should remain forbidden, however my story is an
example of what the internet already offered in 2012.




What is an ePatient?
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The internet was first made publicly available in 1991.
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Gone were the days of booking out the encyclopaedla at the I|braryl
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The internet gave everyone at all ages access to an information highway!
Any information we needed became a few clicks away!




PLEASE DO NOT
CONFUSE YOUR
Google

SEARCH
WITH MY

(MEDICAL DEGREE B

. AT

Yet, almost 3 decades later healthcare still believes that patients
having access to information to educate and empower themselves is
a burden on the system




m;ooked up my symptoms
on Google and | think I've
got 8346 life-threatening

diseases!!!

Patient self-diagnoses himself!






IT WAS DOCUMENTED IN THE OXFORD
DICTIONARY

“A person who compulsively searches
the internet for information about
particular real or imagined symptoms of

illness.”

The term was in fact derived from two
words as the internet emerged in medicine

back in the 1990's which was
cyber and hypochondriac.




Dr Tom Ferguson
American Researcher and Doctor
L 1943 -2006

Started working on research and a white paper to study these
new digital patients and coined the term ePatient.

He was an early advocate for patient empowerment
urging patients to assume control of their own
health and believed that the internet and other
digital technologies could be a way to do that.
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how they can help us heal health care

Tom Ferguson, MDY
::rllhr i-p'ldllz.“‘\ﬁhhn
Wairking Crroip




b a

T _ANOESSTEESTT  Tmaew - T T ST

Dr Ferguson’s vision was that ePatients are hunters and gatherers of information and data.
That they could also be an asset to the health system, not a burden.




1.
Empowered

5. Educated

4.
Emancipated

6. Evaluating

9.Equipped

/.Expert

8.Enabled

The 10 e’s of an ePatient

10.
Electronic




Evaluating ePatient

An evaluating patient uses
various techniques to evaluate
online resources or understands
that data may not always be
accurate

Justin Taylor Dev

E.g.: Consumers use mobile application reviews before making a purchase.
This helps them to evaluate a product or service provider. Patient communities,
social media conversations and forums are another way they evaluate information.



Engaged ePatient

An engaged ePatient is a
patient that participates
fully in using the technology
to generate quality data.

Good quality data input
means good quality output.

E.g.: Virtual and other types of immersive technologies increase engagement
through providing solutions that improve the patient’s experience or meet their
direct needs. Much of this is established through using user-centered design methods
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PATIENTS CAN EVOLVE WITH TECHNOLOGY
But can technology create ePatients alone? No.




IS IT ENOUGH FOR PATIENT JUST TO BE DIGITAL?

FEATURES CYBERCHONDRIAC E-PATIENT

Use digital technologies in their
health management

Use the internet with strategy

Can deal with large volumes of
information

Relationship with their doctor.
Ask doctors opinion about online
research before self-diagnosing

Can evaluate information yes

Credit source: Dr Bertalan Mesko — Social Media in Clinical Practice - https://www.springer.com/gp/book/9781447143055
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Could patient-centered design make a difference? Yes
Good design can improve engagement, education and empowerment etc.




PLEASE DO NOT
CONFUSE YOUR
Google

SEARCH
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Doctor to patient relationship.
Could telling patients not to collect information and gather data
electronically to manage their health be counterproductive to eHealth?







Smart Cities
collecting
quality
data from
citizens for
eGovernment

ePatient
or
cyberchondriac?



Are patients online in
South Africa?




If students can mobilize a protest in a few days which reaches global proportions
through a single hashtag, we have to admit the internet is a powerful tool

Image credit:




DIGITAL IN SOUTH AFRICA ;3,“::
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The general perception of healthcare is that patients are not online.
However, healthcare itself simply does not use these resources effectively.
By 2018 more than 54% of the South African population were online.
Image credit: www.wearesocial.com
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Use search engines

Visit social networks

Check emalil

Play games

Watch online videos
Purchase products / services
Look for product information
Look up maps and directions

Listen to music

ICANTAR TNS

South African citizens are social with close to 80% of the internet time spent on social media.
The argument still remains that South Africans don’t have access to video, however it’s the
third most popular online activity according to Google Market Insights.
Image resource: www.themediaonline.co.za/2017/11/changing-behaviour-of-online-consumers-across-

generations




Can the internet be used to
crowdsource patient ideas

SO We can improve
design research?




CANCER
ALLIANCE

Collective Voices for Cancer in South Africa

#LetsTalkAboutCancer
www.canceralliance.co.za

DEFINING SUSTAINABLE HEALTH SYSTEMS FOR
CANCER PATIENTS IN SOUTH AFRICA

Click to read the #hcsmSA Twitter chat blog and questions for 1 November 2018

working together to achieve the

(@) SUSTAINABLE ¢ v ALS Supporting CAN/SA

“ﬁ;,\z DEVELOPMENT G s, organisations

a fresh chapter

Nt/

Research * Educate * Support

Tweetchats are only one example of how social media can be used. Twitter is open source
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TT Mobile US @TTMobile_us
' #hesmSA is now trending in USA, ranking 41
11 Retweeted by HealthSocMed #hcsmSA
#HCSMSA and Related Hashtags
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* #HCSMSA: 672

16. Jan

® |

LAMOL ETS YILany Ui IS S Ty T STRAT Iy . TS S RS

@msharmas
RT @innonurse: T5: Plan around your users, their experlence and deploy
security models to suppoert your requirements. -->... 4

@_facesa

@innonurse @ _FaceSA My pleasure Danielle, look forward to seeing you
soon!! #hesmsa

@yawampoma
Retweeted Nick van Terheyden (@drnic!): @yawampoma thanks for joining
#hesmSA

@yawampoma
RT @dmic1; @yawampoma thanks for joining #hesmSA

@msharmas

RT @nxtstop1: T4/5 Patient ID Tied to More Security & Privacy>> Why Ireland

has a National PT |dentifier... by @danmunro https:/ft.co/Ogp3..

#HCSMSA entfrom Twitier

The Numbers

P. F. Anderson @pfanderson
g | love that #hcsmSA is trending in MICHIGAN! #hcsmSA pic.twitter.com/mBAbKSxail

5,792,508
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Data can be sorted by users, hashtag, geolocation, relationships with others etc.



Healthcare Hashtag Project The Community by the Numbers

2,000,000,000+

16,617
18,866
6,274 s

Healthcare Hashtag Project, a free open platform for
patients, caregivers, advocates, doctors and other providers
that connects them to relevant conversations and
communities.

Q Search Healthcare Hashtag Project

Tweet Chats Conferences Diseases Other
TREMNDING TRENDING TRENDING TRENDING
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#BIDChat
#NHSautomation
#DSchat
#improve4Patients

1. #HeartFailure2019
2 #EAPC2019
3 #APSAS0
4 #ASCO19
5 #DDW19
6. #CAEP20
7. #WE2012
8 #ATS2019
9 #ES0C2019
10. #EuroPCR
11. #SLIPE2019
12 #5SER19
13 #37VicenzaCourse
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. #BCSM
- #LCSM
. #lLyphoma

#GERD

. #BTSM

. #hidradenitissuppurativa
- #MERS

. #BreastCancer
. #Diabetes

. #Schizofrenie
_HAFIb

. #pwme

. #Migraine

- #OVCA

- #HMMSM

#DiabeticRetinopathy
#CKD
#BehcetsDisease
#albuminuria

1. #NNM
2 #hcsm
3 #5pringTestingWeek
4 #WHIS
5. #digitalhealth
6. #opioid
. #EMedTwitter
8. #pharma
9. #RespEd
10. #gech
11. #CTD2019
12 #PedsiD
13 #EuroTestWeek
14 #ALS
15. #hcsmeu

NEW
s #ROedu
» #RadOncDiversity
= #cahypox
« #¥RadNTT




Bhekisisa M&G Health @Ehekisisa_MG 1 hours ago
Can #NewslMedia assist public health experts to counter #antivaxxers? Find out at our @MiaMalan's keynote TODAY at the @africahealthexb
Public Health Conference at the Gallagher Centre at 10am. MT @PublicHealthSA #AfricaHealthEXB hitps /it co/MB852PIkHrl

o

Mia Malan @miamalan 10 hours ago
RT @Bhekisisa_MG: Can #NewsMedia assist public health experts to counter #antivaxxers? Find out at our @MiaMalan's keynote TODAY at the
@af. ..

onQ

Bhekisisa M&G Health @Bhekisisa_ MG 10 hours age
Qur @MiaMalan will be talking about why #PublicHealth experts need to know how to use #SaocialMedia in her @africahealthexb @PublicHealthSA
Conference keynote TODAY at 10am. #AfricaHealthEXB https /it co/TONvFphSbi

onQ

Dr Shakira Choonara @ChoonaraShakira 10 hours ago
Will check in soon! @africahealthexb on this week, catch all the updates @PublicHealthSA @moeketsimodise1 @miamalan @Mahlabak
@AUYouthProgram @AYUCorg @AfricaCDC #AfricaHealthEXB

o

Bhekisisa M&G Health @Ehekisisa MG 8 hours ago
The #Digital Revolution: Why everyone now has their own printing press and why public health officials should use theirs. Catch our @MiaMalan's
keynote on this at the @africahealthexb Public Health Conference at the Gallagher Centre NOW. MT @PublicHealthSA #AfricaHealthEXB
https:/it.co/HNJfyBm71P

o1

Andreas Pfleger @Pfleger A & nours age
#Africa #Health #Expo 2019: Things are already in motion and we are ready to help you meet #Austria's #innovation #leaders in #medical
#equipment and #echnology - come visit us at exhibiton stand 2E.33A in Hall 2. #AfricaHealthExb @wko_aw @Austria_in_SA
https:/it co/hnHfoacO06

oo

Bhekisisa M&G Health @Bhekisisa MG &hours age
.@miamalan at @PublicHealthSA #AfricaHealthEXB: The digital revolution has given everyone their own printing press in the form of a website or
social media — and public health officials should use theirs. hitps /i co/FbBgKeWEAS

& Jy o B

Kesentseng Jackson Mahlaba @Mahlabak & hours ago
RT @ChoonaraShakira: Will check in soon! @africahealthexb on this week, catch all the updates @PublicHealthSA @moeketsimodise1
@miamalan...

o0




“The most underutilised resource in all
of health care is the patient.”

— Dave deBronkart
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