






















Even though the internet and web had been in development by numerous people 
including Vint Cerf and Sir Tim Berners-Lee since the late 1960’s, 

it was finally made available in 1991 to the public through the signing of 
The High Performance and Computing Act of 1991

by Al Gore which gave everyone access to a global information superhighway.























FEATURES GOOGLERS E-PATIENTS

Use digital technologies in their 
health management

yes yes

Use the internet with strategy no yes

Can deal with large volumes of 
information

no yes

Relationship with their doctor. 
Ask doctors opinion about online 
research before self-diagnosing

no yes

Can evaluate information no yes

Credit source: Dr Bertalan Mesko – Social Media in Clinical Practice - https://www.springer.com/gp/book/9781447143055





Image Credit: Deloitte UK – Connected Health How Digital Technology is improving
Health and Social Care - https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/life-sciences-health-care/deloitte-uk-

connected-health.pdf











2.0 TOOL PATIENT 2.0 WEB 2.0

BLOG The e-Patient blogs about 
their experience

Web 2.0 technology enables 
users to create blogs

SOCIAL MEDIA The e-Patient shares their 
blog and posts about their 
journey 

Web 2.0 technology enables 
social media platforms to 
promote user-generated 
content

WEBSITES The e-Patient designs 
websites that curate 
reliable resources in one 
place to empower other 
patients, or provides other 
services or information

Web 2.0 technology provides 
the means to enable users to 
design their own websites using 
platforms like Wordpress or WIX 
without hiring a developer to 
write code



Image Credit: TNH Health - https://tnh.health/en

A mobile application and platform that uses chatbots to manage population health





Image Credit: This Experimental Bionic Eye could help the Blind See
University of Minnesota, USA, Prototype
https://futurism.com/the-byte/bionic-eye-prototype

Web 4.0
Bionic eye connected to the web.
Collecting data for the patient’s
medical record and generating data
to empower the patient.
“The Singularity”









Image Credit: Pillsy – Digitally Connected Medication Bottle
www.pillsy.com 





Image Credit: Spectral Engines Food Scanner – www.spectralengines.com







Image Credit: Silver Chain Group – EMMR Holographic Doctor
https://www.webcooltips.com/holographic-doctors-visit-in-the-real-world/



Image Credit: ApoQlar
www.nridigital.com/health/virtual-reality-surgery-healthcare-potential-augmented-reality/



Image Credit: MedAdvisor – Virtual Pharmacy
www.medadvisor.com





Image Credit: Imagining the future of healthcare at #CES2016
www.youtu.be/gEybaotgZgc



Image Credit: Deloitte UK – Connected Health How Digital Technology is improving
Health and Social Care - https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/life-sciences-health-care/deloitte-uk-connected-health.pdf



Video Credit: Dr Bertalan Mesko – The Medical Futurist

www.themedicalfuturist.com (@Berci)getenflux.com

SMART CLOTHING







































Example of an expert patient online community and support resource
www.bcsm.org









































By January 2018 – Hootsuite – www.digitalreport.wearesocial.com
1. 54% of the South African population are using the internet
2. 32% are active social media users
3. 67% are using mobile devices



Projected growth by 2022 – 43.01 Million users. 400 000 – 500 000 new users per year
www.statista.com/statistics/484933/internet-user-reach-south-africa



Projected growth by 2022 – 71.71% of the South African population
www.statista.com/statistics/484933/internet-user-reach-south-africa



South African citizens are social with close to 80% of the internet time spent on social media
Image resource: www.themediaonline.co.za/2017/11/changing-behaviour-of-online-consumers-across-generations



Video channels can be a powerful resource for e-Patients. YouTube is a Google product 
which also adds points to page rank and searchability

https://www.youtube.com/user/AmericanDiabetesAssn



Video source: American Diabetes Association
www.youtube.com/user/AmericanDiabetesAssn



Video source: e-Patient scholar Kerri Sparling (Blog and Vlog Creator)
YouTube channel shares personal experiences as a 26 year patient with Diabetes

Traveling with Diabetes: www.youtube.com/channel/UCbHEgh3oryh-TIqMiV77Y1A





Image Credit: Society for Participatory Medicine
www.participatorymedicine.org







Video Credit: Dr Bertalan Mesko – The Medical Futurist
The future of patient empowerment

https://youtu.be/6L9Xes6vD6g













Image Credit: http://www.websitedesigningcompanyindubai.com/blog/wp-content/uploads/2015/05/User-Experience.png



Video Credit: IDEO – How to solve problems like a designer
https://youtu.be/iMtXqTmfta0





Video Credit: – Stanford University Medicine X
https://youtu.be/ASdHl3ieC6Y



Image Credit: Novartis – www.speakyourmigraine.com



Image Credit: Novartis – www.speakyourmigraine.com



Image Credit: Novartis – www.speakyourmigraine.com



Image Credit: Novartis – www.speakyourmigraine.com
www.migrainbuddy.com



Image Credit: Mayo Clinic Center for Innovation
http://centerforinnovation.mayo.edu/design-in-health-care/



Image Credit: Kaiser Permanente's Sidney R. Garfield Health Care Innovation Center
https://garfieldcenter.kaiserpermanente.org/



Image Credit: NHS England – Involvement Hub 
https://www.england.nhs.uk/participation/



Image Credit: Article: 58 Hospitals with Innovation Programmes
www.beckershospitalreview.com/lists/58-hospitals-and-health-systems-with-innovation-programs.html



Image Credit: Picker Institute: www.oneviewhealthcare.com/the-eight-principles-of-patient-centered-care/







Image Credit: Interaction Design Foundation  Stanford University d.School
www.beckershospitalreview.com/lists/58-hospitals-and-health-systems-with-innovation-programs.html













Image Credit: KevinMD
www.kevinMD.com









Image Credit: PatientLikeMe.com
www.patientslikeme.com



Image Credit: PatientLikeMe.com
www.patientslikeme.com



Image Credit: PatientLikeMe.com
www.patientslikeme.com



Image Credit: Inspire.com
www.inspire.com



Image Credit: Inspire.com
www.inspire.com



Name of site Medical condition
www.patientslikeme.com Any condition
www.inspire.com Any condition
www.mdjunction.com Any condition
www.autismone.org Autism and related disorders
www.cancerforward.org Cancer
www.dlife.com Diabetes
www.babycenter.com Pregnancy
www.chronology.com Chronology









Image Credit: Epilepsy Facebook Support Group
www.facebook.com



Image Credit: Emily’s Entourage Patient Advocacy Facebook Page
www.facebook.com/EmilysEntourage









Image Credit: Empowered Patient Chat  (#PatientChat)
www.twitter.com/patientchat



Image Credit: Healthcare Leader Chat (#HCLDR)
www.twitter.com/hcldr



Image Credit: Healthcare Social Media Phillipines (#HealthXPh / #hcsmPH)
www.twitter.com/HealthXPh



Image Credit: Healthcare Social Media South Africa (#hcsmSA)
www.twitter.com/hcsmSA



Image Credit: Global Healthcare Tweet Chats
www.symplur.com





Video Credit: DanTDM Gaming YouTube Channel
www. www.youtube.com/user/TheDiamondMinecart



Image Credit: VIMEO
www.vimeo.com



Image Credit: Patient UK YouTube Channel
www.youtube.com/patient



Video Credit: Patient UK You Tube Channel
www.youtube.com/patient





Video Credit: Chemo VLOG – A day in the life of a Cancer patient
www.youtu.be/YO5aooNgSRA





As the web evolves, the way 
e-Patients participate will evolve too.



Video Credit: The Digital Revolution in Healthcare - Oracle
https://youtu.be/1-3kYjsWTJI






