Prehospital to Emergency
Centre Handover -
Andrew Makkink

Tale of People.......
A Game of Humans.....
A Game of Thrones

, @andrewmakkink
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BUT WHAT ABOUT
THAT WHICH IS
BEYOND THE
WALL?
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Handover Training?

Most of us haven’t!!
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IT GETS WORSE

Structure = Mnhemonics
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« “... Because at the end of the day we’re all human
beings.”

* “They’re people so it always boils down to: this is a
fellow human being and that’s how | should treat
them, as a human being.”

« “... because you need to have bilateral respect for
each other basically, so what you want to do, you
want the respect from somebody else and you need
to give respect to somebody else. It needs to be from
both sides basically.”



What do we do to make things better:
« “Smile!l.”

« “Be friendly.”

» “Care about each other a bit more.” |

« “Talk to each other.”
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And now | charge you, Knights of
the Emergency Centre:
Be brave,
Be noble,
Be human.....
And care about each other-
because we don’t know who else
will.



